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ABSTRAK

JESSICA DAISY VANIA. Peningkatan Sistem Keamanan Embarkasi
Dan Debarkasi Penumpang saat Masa Peak Season di KM. Kelud.
(Dibimbing oleh Rusman dan Siti Zulaikah).

Latar belakang penelitian ini didasarkan pada meningkatnya jumlah
penumpang pada masa peak season yang berpotensi menimbulkan
gangguan keamanan, khususnya masuknya penumpang tanpa tiket resmi
(penumpang gelap). Penelitian ini bertujuan untuk mengidentifikasi faktor
penyebab ketidakamanan pada proses embarkasi dan debarkasi serta
menganalisis upaya peningkatan sistem keamanan di KM Kelud.

Penelitian ini menggunakan pendekatan kualitatif melalui observasi,
wawancara, dan dokumentasi dengan informan dari pihak kapal dan darat
yang terlibat langsung dalam operasional. Analisis data dilakukan melalui
tahapan reduksi, penyajian, dan penarikan kesimpulan dengan dukungan
perangkat lunak NVivo 12 Pro.

Hasil penelitian menunjukkan bahwa ketidakamanan dipengaruhi
oleh pengendalian akses yang belum sepenuhnya terlaksana akibat
ketidaktahuan calon penumpang akan regulasi yang berlaku, kurangnya
ketelitian petugas dalam validasi identitas serta sistem pengendalian alur
penumpang yang belum optimal. Upaya peningkatan keamanan dapat
dilakukan melalui penguatan koordinasi, optimalisasi jalur prioritas
penumpang, dan pemanfaatan teknologi face recognition pada proses
boarding. Penelitian ini diharapkan dapat memberikan kontribusi dalam
meningkatkan sistem keamanan transportasi laut, khususnya pada proses
embarkasi dan debarkasi penumpang saat masa peak season.

Kata kunci: sistem keamanan, embarkasi, debarkasi, peak season,
penumpang gelap
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ABSTRACT

JESSICA DAISY VANIA. Peningkatan Sistem Keamanan Embarkasi
Dan Debarkasi Penumpang saat Masa Peak Season di KM. Kelud.
(Supervised by Rusman and Siti Zulaikah).

The background of this study is based on the increasing number of
passengers during peak season, which has the potential to cause security
disturbances, particularly the boarding of passengers without official tickets
(stowaways). This study aims to identify factors causing insecurity during
the embarkation and debarkation process and to analyze efforts to improve
the security system on KM Kelud.

A qualitative approach was employed through observation,
interviews, and documentation with informants from ship and shore sides
directly involved in operations. Data analysis was conducted through
reduction, presentation, and conclusion drawing stages, supported by
NVivo 12 Pro software.

The results of the study indicate that insecurity is influenced by
inadequately implemented access control due to passengers' unawareness
of applicable regulations, insufficient officer thoroughness in identity
validation, and a suboptimal passenger flow control system. Security
improvements can be achieved through strengthening coordination,
optimizing priority passenger lanes, and implementing face recognition
technology in the boarding process. This study is expected to contribute to
improving maritime transportation security systems, particularly during
passenger embarkation and debarkation in peak season.

Keywords: security system, embarkation, debarkation, peak season,
stowaway
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